Hi Lance,

Yesterday you spoke to my daughter, .....’s, Year 10 class at ..... Girls’ College. She moaned about
having to attend this while she was at home at breakfast day, thinking it would be one of those ‘find
your learning styles’ things yet again...

HOWEVER...! When | picked her up at the end of the day | had a different child. She was so
animated and excited about life. She is keen to go on a trip to Cambodia and Vietnam but didn’t
have the get up and go to fund-raise. She came home, knew how she could do it, and promptly
started on her plans. She said she knows why she can be a little negative at times, what her
weaknesses are etc and that she now understands how to turn these around to make positives.

..... also said she loved your presentation techniques and made particular note of the fun you had
with changing your outfits. She said you could ‘read your crowd’ really well, and told me about how,
at one stage the students started to flag and get a little restless, but you saw what was happening
and changed tack and got them back.

..... has told me she feels like a new person! | have heard about it ever since | picked her up
yesterday!

Anyway, the main point of this email was just to say how impressed we all are and to say THANK
YOU for your efforts.

Kind regards,

Mum of a happy ..... ©



